COREVERITY

Dear Patient:

Your physician has prescribed cold therapy equipment for you to use in the
recovery period following your surgery. The purpose of this therapy is to help
with pain management and to reduce swelling, aiding in the recovery process.

A COREVERITY representative will be calling you.
The purpose of this call is to schedule a day and time for a product
specialist to come to your home to set up the equipment and provide
instructions for use.

You should expect this call two to five days prior to your surgery date. If
your insurance does not cover the prescribed equipment any out of pocket
responsibility will be communicated to you prior to delivery. COREVERITY will
handle all aspects of the insurance approval process. Questions regarding this
therapy will be answered during the product specialist instructional visit. DO NOT
direct any cold therapy questions to the surgery center or orthopedic practice.

Please call the following number with any
questions or concerns: (617) 906-8787
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